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Dave arrived in Yellowknife last year looking
forward to a new job with the federal government.
His wife and four children came with him,

and together they moved into a townhouse
rented for them by the government. The children
started school, there was help for the child with
special needs and Dave’s work was interesting.

A chance encounter led him to YWCA
Yellowknife’s Transitional Housing Program
for families. Although the 30 suites at Rockhill
are usually full, a two-bedroom apartment was
available immediately. “Oh my God, that was
Crisis struck in February. The federal government land under my feet,” Dave says.
gave Dave notice his job was being eliminated.
He'd be unemployed by the end of March - and
he would have to move his family out of Crown
housing. When the shock passed, Dave asked
to stay on in the rented townhouse until the
children finished school. When that didn’t work,
“we had nowhere to go,” he remembers several
months later.

“I was very relieved and very grateful to have
this kind of help. We were very lucky, and we
need more facilities like this,” he says.

Now Dave and his family are heading back to
Toronto. “We can't stay in Yellowknife, it’s too
expensive,” he says.
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THE PROBLEM: HOUSING COSTS DRIVE POVERTY
IN YELLOWKNIFE, EVEN FOR THE EMPLOYED

A TOTAL OF 928 FAMILIES OVERSPENT ON HOUSING, ACCORDING
TO 2009 FIGURES FROM THE CITY OF YELLOWKNIFE.

Overspending in this context means families
are paying more than 30 per cent of their gross
income on a place to live.

And they’re never going to catch up with rent

on a one-bedroom rising by 7.4 per cent in the

12 months ending in April this year (Canada
Housing and Mortgage Corporation figures).

The escalation of costs is even steeper for two-
bedroom apartments, which rose by 8.2 per cent,
and bachelor suites which went up an astonishing
12.4 per cent in just one year.

That’s a lot of numbers, but the bottom line
is important. What’s left for food and other
necessities?

PEOPLE ON INCOME SUPPORT
SOMETIMES HAVE TO CHOOSE BETWEEN
BUYING FOOD AND PAYING RENT

Giselle and her one-year old daughter, Emma-
Lynn, live at YWCA Yellowknife’s Transitional
Housing Program located at the Rockhill
apartments. She is living on assistance while she
finishes grade 12 (she graduated in June).

After Income Support pays the $1150 rent for

the month, she has between $200 and $300 left
for everything else. “There aren’t many treats,”
Giselle says. And if there’s a clawback of federal
credits, as there was in February, for example, her
after-rent income for the month was a paltry $78.

“It’s so stressful figuring out how to make

ends meet,” says Giselle. Donations from the
Yellowknife Co-op and Food Rescue helped,
along with emergency grocery money collected
by YWCA Yellowknife at Christmas, and support
from her family. Giselle’s been attending cooking
classes at Rockhill to figure out how to make her
food money go further. But it was tight.

The goal of families in transitional housing is

to move into the rental market. But Giselle can’t
afford to do that. As a fallback, she has applied
for public housing, but she says she’s well back
on the list. “They tell me I'm doing too well and
there will always be someone ahead of me,” she
explains. That’s because she’s not homeless or
tleeing an abusive relationship. “I don’t want to
leave the place I'm in and live in a tent to get
extra points [to qualify],” she says.

Unlike transitional housing, public housing is
more plentiful (300 units in Yellowknife) and
relatively cheap (two-thirds of households pay $32
a month for rent or less). And in public housing,
tenants are allowed to keep their child tax credit
and other federal government assistance.

RENT GEARED TO INCOME WOULD GIVE
FAMILIES MORE HOUSING OPTIONS

What Giselle - and Yellowknife — needs is a
greater stock of housing that’s available on the
basis of rent geared to income. Rent geared
to income is just that: rent is determined by
the tenant’s income. Rent is usually capped at

Giselle and Emma-Lynn don’t qualify for public housing

unless they become homeless again.

30 per cent of the tenant’s gross income. The
remainder of the market rent is subsidized. The
subsidy would be attached to the tenant rather
than to the suite. That doesn’t necessarily mean
the territorial government has to spend more
money; they can spend smarter by subsidizing
public housing less, and social housing more -
and extend the continuum of housing to Giselle
without requiring her to be homeless first.
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THE NORTHWEST TERRITORIES IS FACING A HOUSING CRISIS.
THAT’S NOT NEWS, BUT THE PROBLEM IS GETTING WORSE.
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Finance The vacancy rate for market rentals (42 per cent of all housing available in Yellowknife) is below one

per cent. Rents are going up faster than incomes. There are sizable waiting lists for all forms of social
housing, whether public housing, affordable housing — or transitional housing of the kind we offer
to families at Rockhill.
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g For many families, even a slight change in their circumstances puts them at risk of homelessness,
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It's urgent for housing providers - both government and NGOs - to work together to find solutions.
The territorial governments shelter policy review is a place to start. The results will guide the work
of the next Assembly. It will take
leadership and courage to address
the disparities between what people
pay for a place to live in different

(resigned Sept. 2010)

Poverty

YWCA Yellowknife has
teamed up with the social
justice coalition ALTERNATIVES
NORTH to focus attention

on poverty and to generate
discussion about solutions.
This initiative is called No
Place for Poverty.

Together we have been
building a coalition of
community groups to lobby
government for an anti-
poverty strategy. We want
to see government create the
strategy collaboratively with
coalition members, other

NGOs and the private sector.

In the end there would be a
widely-accepted definition
of poverty and a plan to
connect all departments
and programs in the work
of eliminating poverty in the
Northwest Territories.

It’s an ambitious goal, and
it’s shared by jurisdictions
across the country. There
are anti-poverty strategies in
place or being developed in
most provinces, as well as in
the Yukon and Nunavut.

types of social housing, and to find
smarter ways to spend government

housing dollars. But this work
is absolutely essential to ensure

everyone has an affordable place to
live. We at YWCA Yellowknife are

ready to do our part.

Lyda Fuller, Executive Director
Yasemin Heyck, President

' Delegates worked hard

to come up with ways to
understand what poverty
looks like in the North and
what to do about it.

The first step toward this goal
was the No Place for Poverty
workshop held last October
in Yellowknife. It united 81
delegates from across the
Northwest Territories, from
Paulatuk in the north to Fort
Smith in the south, to talk
about what poverty looks like
in their communities.

The need for more affordable
housing topped the list of
recommendations.

Kate Wilson, YWCA
Yellowknife’s Director of
Housing, told delegates,

“RIGHT NOW IT'S NOT
ONLY (UNEMPLOYED)
PEOPLE WHO DON'T
HAVE MONEY, IT'S PEOPLE
WHO ARE WORKING THAT
CANNOT AFFORD TO PAY
FOR THINGS. PRETTY
SOON, IT'SGOING TO
BE THOSE WHO USED
TO HAVE GOOD MONEY
WHO CAN'T AFFORD
THINGS ANYMORE. THIS
POVERTY SITUATION IS

EVERYBODY'S BUSINESS.”

In Yellowknife, 16 per cent of
households have an annual
income of less than $40,000;
in communities outside of
Yellowknife, up to half of
households have an income
under $30,000. If these families
are not poor, they are certainly
at risk of not meeting basic
expenses like rent and food.

Delegates papered the
Northern United Place
auditorium with flip chart
pages of ideas to combat
poverty. Their primary
recommendations were:

BESTABLISH A PROCESS
THAT INVOLVES
EVERYONE IN THE
JOB OF ELIMINATING
POVERTY

BINCREASE HOUSING
AVAILABILITY AND
AFFORDABILITY

BPROVIDE FLEXIBILITY IN
PROGRAMS THAT ALLOW
PEOPLE TO GET OUT OF
DEBT

BEXPLORE THE QUEBEC-
MODEL FOR ACCESSIBLE
AND AFFORDABLE DAY
CARE

The full report is available at
www.ywcanwt.ca

The next step for the No

Place for Poverty coalition

is to engage the public and
candidates in the October 3
territorial election. An election
toolkit is en route to coalition
members and community
contacts to use during the
campaign. All candidates are
being asked for their pledge to
make fighting poverty a major
priority of the next Assembly.

BETTY HOUSE

The Yellowknife Homelessness Coalition has chosen YWCA
Yellowknife as the owner and operator of a new transitional
home for single women and women with children. The
Coalition with the YWCA is now working with architects on
a design and raising the approximately $6.2 million required

to begin construction.

The working name of this new facility is BETTY House.
BETTY stands for Better Environment to Transition in
Yellowknife. Women who need support while they re-
establish homes will live at BETTY House — with their
children, if they have them — for up to three years. These

women may have been living in an emergency shelter, or they

have recently arrived in Yellowknife and have nowhere else

to go. BETTY House will extend the continuum of services
to single women and women with children, filling a long-

standing gap.

The BETTY House will be built on four lots located across
the street from Aurora College. This multi-storey building
will contain about 30 units, ranging from bed-sitting rooms
to three-bedroom apartments. While both the total cost
and size still need to be finalized,

THE YELLOWKNIFE HOMELESSNESS
COALITION PLANS TO HAVE BETTY
HOUSE OPEN IN 2013.

Shlid Uk D H SRR
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YWCA YELLOWKNIFE IS THE LARGEST PROVIDER
OF HOUSING AND SUPPORT FOR PEOPLE WITH
DEVELOPMENTAL DISABILITIES AND MENTAL

HEALTH ISSUES IN YELLOWKNIFE.

WHAT

THEYWC
OFFERS

TRANSITIONAL HOUSING PROGRAM

The YWCA Yellowknife Housing Program provides emergency and
transitional housing to families experiencing homelessness. The program

is located at the Rockhill apartments. In the last fiscal year, Rockhill was
home to 99 adults and 127 children. Families pay rent in the transitional
suites, while the short-term emergency suites are available free to those who
qualify. All the apartments are furnished with community donations, and
families take their new belongings with them when they leave.

Staff at Rockhill work with families to resolve the issues that brought them
into transitional housing. Families may stay for up to a year to develop and
maintain a good tenancy record. At the end of their stay, the goal of families
is to move on to more permanent housing.

YWCA YELLOWKNIFE A TURNING POINT FOR WOMEN

COMMUNITY
SUPPORT SERVICES

The YWCA supports 18 clients with disabilities who live with two or
three roommates in five homes located in different parts of the city. Staff
help clients according to their needs in areas such as basic living skills,
emotional support, decision-making, problem solving and skills that
promote their social inclusion in the community. Staff also work as the
clients’ advocates with other service providers.

YWCA Yellowknife also provides services to 20 clients who live in their own
homes. Staff in the independent living services program visit clients once
or twice a day to dispense medication. They provide additional hours each

week to help clients buy groceries, attend appointments, go to the bank and
enjoy social activities. Clients are referred to both programs by Yellowknife
Health and Social Services Authority.

Thanks to the generosity of Arctic Sunwest Charters, the St. Vincent de Paul Society and
St. Patrick High School’s Interact Club, every family had gifts to open on Christmas Day.

ALISON McATEER HOUSE

YWCA Yellowknife operates the city’s only family violence shelter. Alison
McAteer House has 12 beds. It is almost always full.

It was home to 130 women and 170 children in the last
fiscal year, with most stays averaging four weeks. Staff
provide emotional support and help women identify their
options for a life free of abuse.

Members of the

2010 Freedom Cycle

team rode to Edmonton
and raised $50,000 for
Alison McAteer House,
including this new security

YWCA Yellowknife also operates a 24-hour crisis line. Last year, staff received
1073 calls for information and support. Staff at Alison McAteer House
also helped 52 clients apply for Emergency Protection Orders under the
territorial government’s Family Violence Protection Act. When granted by the
court, the EPO keeps abusers away for up to 90 days.

system monitored in the
shelter’s main office.

CHILD AND YOUTH SERVICES

YWCA Yellowknife offers a fee-for-service
afterschool program for children ages 5 to 10
years old. The program is available at every
school in Yellowknife from dismissal until 5:45
daily. The cost is $260 a month. Parents may
also enrol their child or children for professional
development days and March break for an
additional fee. The afterschool program is
staffed by an adult, assisted by a junior. In the
last fiscal year, there were 170 families in the
afterschool program.

YWCA Yellowknife is leading the way to help girls
become confident and empowered. GirlSpace
is a national YWCA program offered across the
country. GirlSpace offers afterschool sessions
once a week for girls aged 8 to 17. Groups are
divided by age. There’s no charge. GirlSpace
helps girls make new friends, increase their

awareness of violence and its causes, explore self

and build on positive self-esteem. Girls explore
issues such as bullying, media representation
and body image through activities including
fitness, volunteer work, learning to cook,

storytelling, role playing or watching a movie.
Last year, there were 42 girls in GirlSpace.

LAST YEAR, THERE WERE

Project Child Recovery is a school-based 42 GIRLS IN GIRLSPACE.

program for children aged 6 to 12 years who
have witnessed or been exposed to violence.
Through a safe and caring learning environment,
students participate in weekly sessions where
they explore anger management; self-esteem;
family; healthy ideas around gender roles and
family violence. Through this program, children
learn how to recognize and cope when things are
falling down around them, who they can turn to
for help, strategize on how to help themselves,
and give them a sense that they are not alone
with these stressors. Project Child Recovery is
also a violence prevention program. Project Child
Recovery reached out to 176 children in schools
in Yellowknife and Behchoko.

Girls have a chance to make new = — A7
friends, collaborate, speak freely, ' 4 B
learn and grow in GirlSpace. FL A 4
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This YWCA Yellowknife affiliate is now in its fourth
year. In 2010, Taiga offered land camps northeast

of Yellowknife and its first ever river-camp on the
Mackenzie River. A total of nine campers and three
leaders paddled a 150 km stretch of the river from Fort
Simpson to Willow Lake River over the course of a week.

OVER 80
GIRLS FROM
EVERY REGION
OF THE NWT
PARTICIPATED
IN THE 2010
CAMPS, SOME
FORTHE FIRST
TIME, SOME FOR
THE SECOND OR
THIRD.

The focus of programming was on leadership and
outdoor adventure with activities ranging from song
writing to kayaking, and mask-making to learning
traditional knowledge.

After the 2011 season, Taiga Adventure Camp will
become an independent entity.

WE WISH THEM ALL THE BEST!

I WANT TO HELP YWCA YELLOWKNIFE
CONTINUE TO SERVE THE NEEDS OF
@® NORTHERNWOMEN AND FAMILIES

Complete this form and return it to us via fax (873-9406).
Scan and e-mail it to Julie@ywcanwt.ca.

Call with your credit card information 920-2777 x 303.
Or donate online at wwwywcanwt.ca

THE YWCA YELLOWKNIFE/BHP BILLITON TURN UP THE HEAT

ON HOMELESSNESS

The fundraising campaign for our
transitional housing program is about to
enter its second year. Our efforts to raise
money to heat the Rockhill apartments

also include making changes to save money
on utilities. We've installed front-loading
washers, programmable thermostats and
low-flush toilets to improve our efficiency.
Thanks to our energy-saving partners: Ray
Case, GNWT; Cathie Bolstad, De Beers Snap
Lake; Paul Harvey, BHP Billiton; Lyda Fuller,
YWCA; and Louie Azzolini, Arctic Energy
Alliance. These changes will in most cases
pay for themselves in two years.

REVENUE AND EXPENSES

Audited financial statements will be
available at the annual meeting. The
meeting is September 24 at 11 am at the
lower boardroom in the Scotia Centre.

Imagine

Ethical
Canada thical Code

YWCA Yellowknife is the first charity
based in the Northwest Territories to
be accepted as a member of Imagine
Canadda’s Ethical Code program. The
program ensures the highest standards
of accountability and transparency.

The Ethical Fundraising and Financial
Accountability Code lays out a set of
standards for charitable organizations
to manage and report their financial
affairs responsibly.

THANKS
DONORS

(of $100 or more)

Program Fees 9%

(Homes & Apartments)

Other (specific projects) 12%.

Administration 10%

Child and Youth 16%

Name

Address

City Terr/Prov Postal Code
Phone E-mail address

ONE TIME GIFT Enclosed is my single gift of (circle one)

$20 $50 $100 $250 Other$

| want this donation to go to (check one):
[ ] Transitional Housing Program
[ Alison McAteer
L] Programs for girls
D Area of greatest need
MONTHLY GIFT Please withdraw a monthly amount of

$_ frommybankaccount
(check one and attach void cheque)

[_] On the first of the month [ lonthe 15th of the month

Charge my credit card a monthly amount of $
[_] On the first of the month [ ] Onthe 15th of the month
Method of Payment (check one):

[ cash [ Money Order

[ ] Credit Card to YWCA Yellowknife)

Card Type

L] Cheque enclosed (payable

Card Number Expiry Date

Signature

THANK YOU!

(Receipts will be issued for donations of $20.00 or more.)
YWCA Yellowknife charitable registration number RR 11930 7411 RRo001

902800 NWT Ltd. David Connelly
Aboriginal Affairs staff - GNWT Don Cooper
Larry Adamson Charles Corothers
John Agnew Ana Costa
Ahlstrom Wright Oliver and Judi Cozzetto

Cooper LLP Cups and Coffee
Debra Anderson Catherine Cushman-Biddle
Anonymous Joseph Cutten
Richard Anthony Ron & Nancy Cymbalisty
Arctic Energy Alliance Dean Danielson
Arctic Sunwest Charters Merril Dean
Marsha Argue De Beers Canada Ltd.
Aurora College Social Eileen Dent

Work staff Detoncho Corporation

Avalon Rare Metals Inc.

Avens Associates Ltd

Avery Cooper

Donald Babey

Barbara Baldwin

Yvonne Barbour

Rick Bargery

Sheila Bassi-Kellett

Heather Beck

Gail Bennett

Lana Birch-Rideout &
Dan Rideout

BHP Billiton

BHP Billiton Matched
Giving Program

Wendy Bisaro

BMO staff (Yellowknife)

BPO Elks Lodge #314

Kevin & Cathie Bolstad

Leonie Bozec

Valery & Bill Braden

Donald Bremner

Lillian Brewster

Aggie Brockman

Bob Brooks

Eric Brown

Don Bubar

Chris Cadieux

Canadian Women’s
Foundation

Canarctic Graphics

Wendy Carter

Ruari Carthew

Central Mechanical Systems

Lindsay Chaisson

Susanne Chambers

Coast Fraser Tower

Coldwell Banker
Northern Bestsellers

Diamond Financial Services
DIAND Social Club
Diavik Diamond Mines Inc.
Elite Commercial Flooring
Energy Conservation
Program - GNWT
Janet Enge
Environmental Health staff
Charles Fazio
Barbara Feit
For Women Only
Lyda Fuller
Corrie Gibson
Shelly Gislason
Trevor Glavich
Denis Goyette
Edie Graf
Margo Grayston
Julie Green
Sara Harrison
Yasemin and Sermin Heyck
Stan Hofle
Colette Holding
Marita Hollo
Holy Trinity Anglican Church
Inmate Advisory Committee
-NSCC
Cathy James-Cutler
Kelly Janes
Janet Pacey Design
and Ilustration
Trudy and Bill Joosse
Justice Canada staff
Linda Kalbun
Patricia Kalgutkar
Sarah Kalnay-Watson
Kavanaugh Bros. Ltd./
Pack Rat Mini Storage
Kingland Ford (Yellowknife)

EALx

HOMELESSMESS

2010/11 Revenue

Others 1%

. 0,
Donations 4 K)“

Rentals 10%

Administration 8%
(generated from our
rograms)

Government Grants
& Service Contracts 68%

2010/11 Expenses

Transitional 14%
Housing Program

Andrew Kotaska &
Christine Scott
Karen Lajoie
Alexander Legaree
Shirley LeGros
Anne Little
Lois Little
Michael Lowing
Lucas Investments
Donna MacEachern
Duncan Mackenzie
Tona Mackenzie
Malcolm Mackenzie
Ron & Martha MacLellan
Brenda Macleod
James MacMillan
Nancy Magrum
Emily Mahon
Amanda Mallon
Mark’s Work Wearhouse
Margaret Marshall
Marshall and Co.
David McCarter
McKenna Funeral Home
Dawn Mclnnes
Kelly McLaughlin
Bob McLeod
Linda Mercer
Sierra Mitev
Anne & David Mobach
Shelagh Montgomery
Sunny Munroe
Emerald Murphy
Kirsten Murphy
Murphy Renovations
National Public Servants
of Yellowknife
Nexum Systems
Norland Insurance
Northern Employees
Benefit Services
Northern Food Services
Northland Utilities
Nuna Logistics
Nunasi Corporation
Joslyn Oosenbrug
Dawn Ostrem
Overlander Sports
Hari Panday
Ann Peters
Catherine Pigott
David Pontin &
Jennifer Harris
Robert Powless
Eli Purchase
Phyllis Radchenko
Niki Radziminski
Ray Pirker Plumbing
Grant Rice
Toni Riley
Tonia Robb
Andrew Robinson
Lana Roeland

Community 35%
Support Services

Family Violence 14%
Prevention Programs

Royal Purple # 143

Ryfan Electric

St. Patrick High School
Interact Club

St. Vincent de Paul Society

Lorraine Sampson

Lorraine Sawdon

John Schnell

Scotiabank staff (Yellowknife)

Leah Seaman

Karen Shaner

Slades Fire Protection

Roslyn Smith

Chris Stafford

Joanne Stassen

Wendy Stephenson

Laura Stevens

David Street

Samantha Stuart

Sutherlands Drugs

Glenn & Leanne Tait

Karin Taylor

Territorial Beverages

Third Yellowknife Brownies

Dale Thomson

Tlicho Landtran

Tlicho Logistics

Laura Tyler

United Way of Yellowknife

UNW Local 33

VDAY North

Dennys Van Fleet

Tony Vane

Irene Vasa

Darrell & Diane Viske

Leslie Wakelyn & Brad Heath

Patrick Walker

Marianne Wasylycia

Bronwyn Watters

Caroline Wawzonek

Weatherby Trucking Ltd.

Whiteworks Consulting

Helen Whitworth

Mindy Willett

Sam Wong

Heather Wrigley

Yellowknife Alliance Church

Yellowknife Direct Charge
Co-op

Yellowknife Community
Foundation

Yellowknife Food Rescue

Yellowknife Seniors Society

Allan Yeoman

Amber Young & Mike Wickson

Gwen Young

Derek Young

Walt Zierman

OUR APOLOGIES
TO ANYONE
WE HAVE MISSED.

YWCA Yellowknife 4904-54th Avenue, Box 1679 Yellowknife, NT X1A 2P3 | T 867.920.2777 | F 867.873.9406

HOMELESSNESS: IT CAN HAPPEN TO ANYBODY | YWCA YELLOWKNIFE ANNUAL REPORT 2011 | WWW.YWCANWT.CA



